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Internal Audit Activity Report 2007/2008 

 
 
1.0 Introduction and Report Summary 
 
1.1 The purpose of this report is: 

• to summarise the outcomes of recent internal audit activity for the Committee to 
consider.  The Committee is asked to review the report and the main issues 
arising, and seek assurance that action will be/has been taken where necessary.  

1.2 The Contact Officer for this report is Adrianna Penn, Audit Manager for South 
Oxfordshire District Council and Vale of White Horse District Council, telephone (SODC) 
01491 823544 and (VWHDC) 01235 547615. 

 
2.0 Recommendations  
  
 (a) that Members  note the content of the report. 
 
3.0 Relationship with the Council’s Vision, Strategies and Policies  
 

(a) Vision strands A and C. 
 
(b) No specific strategy. 
 
(c) Anti Fraud and Corruption Policy; and all Policies indirectly. 

 
4.0 Background 
 
4.1 Internal Audit’s primary role is to provide an independent and objective opinion on the 

effectiveness of the control environment.  This ranges from checking that effective 
arrangements for good governance are in place, through to testing that internal controls 
within systems are operating as they should. 

4.2   Reports are produced at the end of the audit fieldwork, the aim being to:  

• set out the scope of the audit work; 

• communicate the results of the audit assignment; 

• provide the internal auditor’s overall opinion on the area under review; and 



• secure acceptance on audit recommendations and a commitment to action where 
improvements are suggested. 

4.3 The work undertaken and reports produced focus on a review of the internal controls and 
integrity of the system rather than on performance or outputs from that system.  Not all 
aspects of a service or function will be examined in each audit, but over successive 
audits there will be a comprehensive review of the systems involved.  The scope of each 
audit is agreed in advance with the manager of the service. 

4.4 Every recommendation made for improvement is allocated a risk rating (High, Medium or 
Low), this leading to an opinion statement for the system under review. The context in 
which an issue arises will dictate the risk category and Internal Audit will consider both 
the likelihood of a risk being triggered and the consequences should it occur in arriving at 
an overall risk level. 

4.5 Following the issue of a final report, Managers, Deputy Directors, client officers and 
contractors are expected to implement all agreed recommendations by the given 
implementation dates contained in the report.  They will be asked to sign off the final 
report, which will indicate agreement to the action plan and the control weaknesses/risks 
identified.  

5.0 2007/08 Audit Reports 

 
5.1 Since the last Audit and Corporate Governance Committee meeting, the following 

planned audits have been completed: 
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Cash Satisfactory 21 0 N/A 20 18 1 1 

Insurance Satisfactory 3 1 1 2 2 0 N/A 

Health and Safety Satisfactory 17 0 N/A 15 15 2 2 

Excess Charges Good 2 1 1 1 1 0 N/A 

Environmental 
Protection 

Good 4 0 N/A 1 1 3 3 

SOLL Leisure Contract Satisfactory 6 0 N/A 4 4 2 2 

Rent Accounting Unsatisfactory 14 7 7 7 7 0 N/A 

 
Appendix A of this report sets out the key points and findings relating to the completed 
audits 

 
5.2 Members of the Committee are asked to seek assurance from the Service Managers that 

the agreed actions will be or has been undertaken where necessary. 

5.3 A copy of each summary report has been sent to the appropriate Service Manager and 
the Executive Portfolio Holder for Finance.  



5.4 A 6 month follow up is undertaken on all audits undertaken to establish the 
implementation status of agreed recommendations.    

 
 
 

ADRIANNA PENN 
AUDIT MANAGER



 
APPENDIX A 

 
VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 

 
Summary Report 

 
CASH AUDIT 2007/2008 

 
 

The audit fieldwork was undertaken in April and May 2007 and the final report was issued to the 
Chief Accountant in September 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aims of the review were to ensure that controls for the receipt of income on behalf of the 
Vale of White Horse District Council were adequate, operating effectively and that working 
practices are in accordance with approved procedures.  
 
The control objectives identified were: 
 

• The agreed audit recommendations from the 2005/2006 audit have been implemented 
and are being adhered to. 

• The fees charged are in accordance with approved rates as published in the Council’s 
schedule of Fees & Charges for 2006/2007. 

• Income is banked promptly, coded correctly, reconciled to supporting documentation, and 
where appropriate an official receipt has been issued to the payer. 

• Income codes with a nil balance are reviewed and investigated.   

• Cancellations and refunds are processed by approved procedures. 

• There is an audit/management trail for each income source 
 

 
Due to the large number of income codes (76) it was not possible within the time constraints of 
the audit to cover each and every type of income code.  Therefore, not all methods of income 
were reviewed in detail during this audit i.e) contributions from other authorities, grants, 
sponsorships, rents and recharges for services. 
 
Key Points, Findings and Recommendations 
 

• Five recommendations were made in the Action Plan following the last audit in this area.  
All were agreed, however four remain outstanding and require action.  These have been 
incorporated in the recommendations made as part of this review. 
 

• A number of recommendations have been made to address issues found whilst reviewing 
fees and charges.  These include issuing of receipt books in sequence, regular 
reconciliation of income received and clarification of duties and accountabilities of staff. 
(Recommendations made Report Ref. 5.2.4 – 5.2.21) 

 
 



• Management should ensure that income budgets are realistically set to avoid nil 
balances.  In addition, monitoring of income should be more formal to ensure that income 
is received when due and this is supported by letters of agreement/appointment arranged 
as necessary with Legal Services. 
(Recommendations made Report Ref. 5.4.5 – 5.4.7) 

 
 

• A review of the Council’s Policy Documentation identified that there is no corporate policy 
for refunds and cancellations on transactions.  Internal Audit is of the opinion that there 
should be a corporate policy to avoid the situation whereby service areas are operating 
without any conformity or official guidance. In the absence of a corporate policy some 
service areas have adopted their own policies on refunds and cancellations.  This 
situation was highlighted in the previous audit report and requires management attention. 
(Recommendations made Report Ref. 5.5.7) 

 
  
 
 

 
 

 
 

 
 
Management Response 
 
Twenty one recommendations were made and agreed, however Internal Audit is still waiting for 
confirmation of a responsible officer and implementation dates from Capita for two of them.  
Various implementation dates have been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for March 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Cash detailing the recommendations made and the management 
response follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 
 

Summary Report 
 

INSURANCE AUDIT 2007/2008 
 
 

The audit fieldwork was undertaken in July 2007 and the final report was issued to the 
Head of Asset Management in September 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aims of the review were to ensure that controls within the insurance system were 
adequate, operating effectively and efficiently, and that working practices are operating in 
accordance with approved procedures, regulations and legislation   
 
The control objectives identified were: 
 

• Recommendations from the 2003 audit have been implemented and are adhered 
to. 

• That the Council has identified and regularly reviews key risks. 

• Insurance policies are regularly reviewed to ensure that they are appropriate. 

• The nature and level of claims is fully reviewed and monitored.  

• Information supplied to management is adequate. 

• The procedure for reporting incidents and making claims are adequate and 
appropriate. 

• The ‘Insurance Work Schedule’ has been completed and is being adhered to. 

• The Council’s Register of Contractors contains complete and up to date 
information 

 
 
 
Key Points, Findings and Recommendations 
 

• A number of valid recommendations remain outstanding from the previous audit 
review.  These require addressing. 

 (Recommendation made Report Ref. 4.1.4) 
 

• The Fidelity Guarantee which provides insurance cover for designated officers 
includes six officers with operative endorsements who are no longer employed by 
the Vale of White Horse District Council. These officers became employees of 
South Oxfordshire District Council on the 1st July 2007 under the Ridgeway 
Shared Services Partnership agreement. This situation should be discussed and 
determined by the Council’s Insurers to ensure that both Councils have adequate 
cover for these staff. 
(Recommendation made Report Ref. 4.3.7) 

 

• During the previous audit, the Insurance Officer stated that the Council’s own 
insurance would cover an event where the contractors cover was not sufficient by 
the ‘Works in Progress’ policy. The current insurance policies were reviewed and 



 

reference could not be found in any of the policies which related to ‘Works in 
Progress’. It is the view of Internal Audit that this situation needs to be clarified 
with the Council’s Insurers. 
(Recommendation made Report Ref. 4.3.9) 

 
 
 
Management Response 
 
Three recommendations were made and agreed.  Various implementation dates have 
been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for March 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Insurance detailing the recommendations made and the 
management response follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 
 

Summary Report 
 

HEALTH AND SAFETY AUDIT 2007/2008 
 
The audit fieldwork was undertaken in June and July 2007 and the final report was 
issued to the Deputy Director – Contracts and Procurement in October 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aims of the review were to ensure that controls within the Health and Safety function 
applicable to the Vale of White Horse District Council were adequate, operating 
effectively, efficiently and that working practices are in accordance with approved 
procedures and the appropriate  
 
 
The control objectives identified were: 
 

• Recommendations from the previous audit have been implemented and are 
adhered to. 

• The Council’s Health and Safety Policy 

• Compliance with the Health and Safety at Work Act 

• Incident Reporting Arrangements 

• Training and Staff Awareness 

• Procedures Manuals 

• Inspections and Audits 
 

 
 
Key Points, Findings and Recommendations 
 

• Since the last audit took place a number of changes have occurred to the 
management arrangements for the Council with the introduction of the 
Organisational Development and Support service area which incorporates Human 
Resources and Health and Safety. In addition, the Council has created the Health 
and Safety Review Board (HSRB) which comprises the Chief Executive, Leader 
and Directors who are accountable and responsible for ensuring a robust health 
and safety environment for all who work in and visit the Council buildings. Below 
the HSRB sits the Safety Action Group (SAG) consisting of lower level 
management who oversee the arrangements for health and safety. 

 

• A number of the recommendations from the previous audit review remain 
outstanding and are now a joint responsibility between the Head of Property 
Services and the Health and Safety Adviser.  The Health and Safety Adviser and 
the Head of Property Services need to liaise to address these issues. 
(Recommendation made Report Ref. 5.1.7) 

 



 

• It was noticed that not all service areas have access to a line manager who is 
represented on the Safety Action Group.  In addition, it was noticed that this 
situation exists for VWHDC employees within the shared service arrangements. 
(Recommendations made Report Ref. 5.2.10 and Report Ref. 5.2.11) 

 

• Internal Audit noted that the detail required for a risk assessment will vary 
dependent upon a number of factors, including whether the area is off-site and/or 
an external building.  To this end, some service areas may require additional 
training to undertake effective risk assessments. 
(Recommendation made Report Ref. 5.3.10) 

 

• Internal Audit considers that the Health and Safety Adviser in conjunction with 
Human Resources, should introduce measures to monitor the completion and 
retention of health and safety risk assessments.  Internal Audit would also 
advocate that periodic audits of the risk assessment process should be 
undertaken. 
(Recommendations made Report Ref. 5.3.16 and Report Ref. 5.3.17) 

 

• During the course of testing, it was noted that not all service area service plans 
include reference to health and safety. 
(Recommendation made Report Ref. 5.3.19) 

 

• Internal Audit is of the opinion that the Head of Asset Management should attend 
meetings of the Safety Action Group with a view to informing those with 
responsibility for health and safety of any issues arising from incident reports 
and/or insurance claims. 
(Recommendation made Report Ref. 5.4.5) 

 

• Internal Audit considers that the existing training matrices could be developed to 
record “end dates” to indicate when staff would be required to attend refresher 
training.  In addition, as part of the induction process new officers to the Council 
should be made aware of their responsibilities in relation to Health and Safety. 
(Recommendations made Report Ref. 5.5.7 and Report Ref. 5.5.10) 

 
 

• Internal Audit identified that service areas need to be reminded to produce 
adequate procedures incorporating health and safety for their service area, and of 
the need to carry out and record periodic health and safety inspections. 
(Recommendations made Report Ref. 5.6.6 and Report Ref. 5.7.3) 

 

• Internal Audit identified a number of shortfalls in the procedures regarding the 
work of contractors on site. It is recommended that the Health and Safety Adviser, 
together with Property and Estates, develop the procedures to ensure job 
registration and risk assessments are carried out for every job. Systems should be 
developed to track responses on completion of work, insurance documentation 
should be reviewed annually and contractors should be advised that they are 
required to alert the Council to any changes which could impact on their capacity 
to deliver services to the Council.  
(Recommendations made Report Ref. 5.7.10, Report Ref. 5.7.14 and Report 
Ref. 5.7.17) 



 

 

• Internal Audit would advocate that the Council develop partnership working 
arrangements with a range of larger local businesses who can demonstrate 
effective and robust health and safety arrangements which are compliant with 
those of the Council.  Furthermore, Internal Audit would like to suggest that the 
Contracts and Procurement service area maintain a separate contractors list for 
the Council larger contractors which will be subject to regular audits and 
inspections to ensure compliance with the Council’s health and safety regulations.  
(Recommendations made Report Ref. 5.7.21 and Report Ref. 5.7.23) 

 
 

 
 

 
 

 
 

 
 
Management Response 
 
Seventeen recommendations were made and agreed.  Various implementation dates 
have been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for April 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Health and Safety detailing the recommendations made and 
the management response follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 
 

Summary Report 
 

EXCESS CHARGES AUDIT 2007/2008 
 
The audit fieldwork was undertaken in June 2007 and the final report was issued to the 
Deputy Director – Community and Spatial Planning in September 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aims of the review were to ensure that controls for the receipt of income on behalf of 
the Vale of White Horse District Council were adequate, operating effectively, efficiently 
and that working practices were in accordance with approved procedures. 
 
 
The control objectives identified were: 
 

• The agreed recommendations from the 2005 audit have been implemented and 
are being adhered to. 

• Written procedures exist for the staff involved in processing excess charge 
notices. 

• Excess charge notices are issued promptly.  

• The download of data from the handheld computer terminals.  

• Access to and integrity of data.  

• The correct charging structure is in place and is being adhered to. 

• Appeals, cancellations and write offs are appropriately authorised. 

• All unpaid excess charge income is subject to prompt and timely recovery action. 

• All payments including court costs are promptly and accurately brought to account. 

• Management has complete and up to date information. 

• Segregation of duties is adequate throughout the system. 

• Value for Money 
 

 
 
 
Key Points, Findings and Recommendations 
 

• The areas reviewed during the audit of the Excess Charges indicate that 
procedures, controls and operations of the systems are well managed and 
maintained 

 

• During the course of the audit review, it was noted that staff were not required to 
change their passwords and were using the same passwords that they had at the 
installation of the system. 
(Recommendation made Report Ref. 5.5.10) 

 
 



 

• The Council’s car park charges and car park permits include VAT and the Excess 
Charge Notice clearly states that charge is ‘including VAT’, However, Excess 
Charge Notices are outside of the scope for VAT.  
(Recommendation made Report Ref. 5.6.5) 

 
 
 

  
 

 
 
Management Response 
 
Two recommendations were made and two were agreed.  Various implementation dates 
have been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for March 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Excess Charges detailing the recommendations made and 
the management responses follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 
 

Summary Report 
 

ENVIRONMENTAL PROTECTION AUDIT 2007/2008 
 
The audit fieldwork was undertaken in August and September 2007 and the final report 
was issued to the Deputy Director – Environmental Health in October 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The control objectives identified were: 
 

• The Council’s Policy Statements for Environmental Protection.  

• Register of complaints received by the Council relating to and/or associated with 
pollution of land, noise, air, water and light. 

• Contaminated Land Strategy and a Register of Contaminated Land. 

• Verification that the Council has adequate sampling arrangements in place. 

• Register of Abatement Notices. 

• Register of Best Available Techniques Not Entailing Excessive Cost’ (BATNEEC). 

• Analysis of Income. 
 

 
 
 
Key Points, Findings and Recommendations 
 

• There have been significant changes in the service since the last internal audit, 
with the introduction of Fixed Penalty Notices and a range of enforcement powers 
particularly those under the Clean Neighbourhoods and Environmental Act 2005.  
From a review of the implementation in relation to these changes it would appear 
that staff have been proactive and adopted good practice in the implementation of 
the processes and procedures to meet the requirements.  

 

• The Uniform system which is used to record, hold and monitor data for the various 
operations was highlighted at the previous audit as an area of concern as the 
system does not allow for full reporting requirements. This situation remains an 
issue with no in-house expertise and little ICT support for the system. The Team 
Leader (Environmental Protection) is currently in negotiation with the Property 
Data Manager with a view to resolving this situation to enable the system to be 
fully functional so as to meet all of the requirements of the service. 
(Recommendation made Report Ref. 5.3.4) 

 

• The review concluded that there are sound systems and procedures in place for 
monitoring and control over the various systems which operate within the service 
area. The documentation reviewed was clearly and fully completed with good audit 
trails.  Internal Audit is satisfied that the Council are complying with its statutory 
duties. There are a small number of recommendations made in the report which 
are not of major significance but which Internal Audit believe would benefit from 



 

being implemented or in the case of the Uniform system continue to be kept under 
review. 
(Recommendations made Report Ref. 5.4.6 a, b and c) 

 

• Implementation problems with the upgraded debtor and main accounting systems 
meant that Internal Audit were unable to interrogate the transactions on these due 
to access problems. Therefore Internal Audit is not able to give assurance that 
transactions have been processed fully, and correctly accounted for.  Any issues 
should be identified in the post implementation audit and will be notified to officers. 

 
 

 
 

 
 

 
 

 
 
Management Response 
 
Four recommendations were made and four were agreed.  Various implementation dates 
have been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for April 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Environmental Protection detailing the recommendations 
made and the management response follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 

 
Summary Report 

 
SOLL LEISURE CONTRACT AUDIT 2007/2008 

 
The audit fieldwork was undertaken in July and August 2007 and the final report was 
issued to the Deputy Director – Contracts and Procurement in November 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aim of this review were to ensure that evidence exists to show that the contract 
operations on behalf of the Vale of White Horse District Council are adequate, operating 
effectively, efficiently and in accordance the contract.   
 

 
The control objectives identified were to ensure that: 
 

• The contractor is adhering to the terms of the contract; 
 

• All monitoring information is prompt and accurate; 
 

• The client officer is adequately monitoring the contract and undertaking adequate 
checks; 

 

• Any issues/queries are being promptly investigated by the client officer and 
promptly resolved by the contractor; 

 

• Health and safety is adequately addressed; 
 

• The service provided by the contractor is providing value for money 
 
 
Key Points, Findings and Recommendations 
 

• The Deputy Director (Contracts and Procurement) has stated that he considers 
the day to day arrangements regarding the services offered by SOLL (Vale) 
Leisure is adequate given the financial and resource restraints in place. This was 
subsequently to be endorsed by the management team of SOLL (Vale) Leisure 
who confirmed that they were very happy with the arrangements and consider that 
the increase in usage of the leisure facilities as well as achieving the cost 
reduction as specified within the contract has been a significant achievement 
given the duration of the contract. 

 

• Internal Audit noted that insurance documentation for Faringdon Leisure Centre 
was last reviewed in March 2006, February 2006 for Wantage Leisure Centre and 
February 2006 for Tilsley Park. All insurance documentation related to the 
2005/2006 financial year. There was no evidence to support that any further 
assurance has been gathered since that date. 
(Recommendation made Report Ref. 5.1.22) 



 

• The audit review highlighted that the contract monitoring arrangements are not as 
envisaged. This related to regular monitoring inspection visits and also to 
monitoring information relating to staff qualifications and training being supplied.  
The Leisure Facilities Manager has acknowledged this and has made 
representation to increase resources to facilitate and improve the monitoring 
arrangements.   

  (Recommendations made Report Ref. 5.2.7 and Ref. 5.2.13) 
 

• Internal Audit has proposed that the service area explore whether Section 106 
funding could be available to assist with the refurbishment and development of 
Wantage Leisure Centre. 
(Recommendation made Report Ref. 5.4.7) 

 

• SOLL appear to be conscientious with their police checks and currently do it for all 
staff, including back room staff.  Internal Audit noted that the Leisure Facilities 
Manager had not undertaken checks on this information since February/March 
2006. 
(Recommendation made Report Ref. 5.4.10) 

 

• Internal Audit fully supports the Leisure Facilities Manager’s drive to introduce a 
risk based health and safety inspection programme. Furthermore Internal Audit 
would advocate that a copy of the report arising from the Health and Safety 
Executive health and safety inspection should be provided to the Leisure Facilities 
Manager to support the SOLL (Vale) Leisure health and safety arrangement and 
all such future reports provided as necessary. 
(Recommendation made Report Ref. 5.5.7) 

 
 
 
 
 
 
Management Response 
 
Six recommendations were made and six were agreed.  Various implementation dates 
have been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for May 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for SOLL Leisure Contract detailing the recommendations 
made and the management response follows. 
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VALE OF WHITE HORSE DISTRICT COUNCIL INTERNAL AUDIT 
 

Summary Report 
 

RENT ACCOUNTING AUDIT 2007/2008 
 
 

The audit fieldwork was undertaken in September 2007 and the final report was issued to 
the Deputy Director Housing in December 2007.  
 
The review was undertaken as part of the 2007/08 Internal Audit Plan.   
 
The aims of the review were to ensure that controls within the Rent Accounting system 
were adequate, operating effectively and efficiently, and that working practices are 
operating in accordance with approved procedures, regulations and legislation. 
 
The control objectives identified were to ensure that: 
 

• Policies and procedures are current. 
 

• Adequate monitoring of arrears is undertaken. 
 

• Income is processed and reconciled in a timely manner. 
 

• Records are accurate. 
 

• Recovery of arrears is effective. 
 

• Integrity of the rent accounting computer system is maintained. 
 

 
Key Points, Findings and Recommendations 
 

• Internal Audit reviewed a range of procedures and work instructions.  All 
procedures were written prior to or alongside the implementation of the rent 
accounting system and reflect previous employee names and instructions. 

 (Recommendation made Report Ref. 5.1.5) 
 

• Internal Audit noted that there were a number of references to reporting 
arrangements and Cherwell District Council within the former tenant arrears policy 
and procedure that indicate that the procedures had been written for Cherwell 
District Council, but had not been adapted to reflect this Council arrangement. 

 (Recommendation made Report Ref. 5.2.7) 
 

• A sample of ten cases was selected as at 20 August 2007 for review, to assess 
the arrangements regarding the monitoring of housing rents.  It was noted from the 
sample that in a number of instances the monitoring information appeared 
incomplete. 

 (Recommendations made Report Ref. 5.2.11 and 5.2.14) 
 



 

 

• It is the view of Internal Audit that improved knowledge of the Arbritas system 
would enhance the effectiveness of monitoring and income reconciliation. 

 (Recommendations made Report Ref. 5.3.5, 5.3.10 and 5.3.13) 
 

• Internal Audit had a number of concerns regarding the effectiveness of recovery of 
arrears.  These concerns related to the monitoring and reviewing of these arrears, 
the action being taken to recover them and the adequacy of the supporting 
documentation. 
 (Recommendations made Report Ref. 5.4.8, 5.4.13, 5.4.15, 5.4.20, 5.4.24, 
5.4.26 and 5.4.27) 

 
 
 
Management Response 
 
Fourteen recommendations were made and agreed.  Various implementation dates have 
been provided. 
 
 
Audit Review Timetable 
 
A follow up review has been programmed for June 2008 to ensure the agreed 
recommendations have been implemented.   
 
Annex A, the Action Plan for Rent Accounting detailing the recommendations made and 
the management response follows. 
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