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MARKETING REPORT 

THE RESTAURANT UNITS, OLD GAOL, ABINGINDON 

INSTRUCTION 

Fleurets were instructed by Cranbourne Homes to market three restaurant units within the Old Gaol 

Scheme.  At the commencement of marketing the scheme had not been completed.   The size of the 

three units is as follows: 

Unit 1 1,507 sq ft (140 sq m) 

Unit 2 2,938 sq ft (273 sq m) 

Unit 3 6,426 sq ft (597 sq m) 

This unique scheme was designed not only to maximise the frontage to the river but also to allow a 

courtyard seating environment within the scheme.  The Old Gaol restaurant scheme also had the 

advantage of being adjacent to the recently completed and sold Cranbourne Residential 

Development.  The attached brochure outlines the proposed restaurant scheme. 

MARKETING ACTIVITY 

Marketing commenced on the 1 June 2015. 

Marketing included property to let boards being erected with main road visibility, full details being 

available on Fleurets Website, advertisements in the Caterer, mailshots targeted to local, regional and 

national operators.  Direct contact was made to identified potential operators who were thought likely 

to be interested in the scheme. 

In total the marketing for all three units generated in excess of 1,000 requests for details from 

prospective tenants and circa 10,000 sets of details were forwarded out via mailshots, to prospective 

lessees. 

INTEREST GENERATED 

Units 1 and 2 generated considerably more interest than unit 3.  Primarily as the size of units 1 and 2 

were more suited to prospective lessees.  Unit 1 in particular had main road frontage and this unit (to 

include part of unit 2) was sold to Costa Coffee.  

We adopted a flexible approach to marketing.  Rental offers were encouraged, there was no premium 

to pay, rent concessions were available and some fitting out works could potentially be carried by the 

freeholders by negotiation to facilitate a letting. 

The main issues in letting unit 3 were the following: 

1) The viability of Abingdon for large restaurant premises.

2) The location ie out of the prime town centre, no main high street visability.

3) The anticipated fit out costs which could be in the order of £750,000.

4) Competing schemes were available in Oxford (Westgate Centre) and Didcot (Orchard

Centre), together with numerous high street opportunities in the surrounding towns.
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As we were not able to achieve a letting of unit 3, we revised our marketing campaign and we 

specifically brought to prospective lessees attention the possibility of sub dividing unit 3, 

concessionary rent and the offer of a joint venture with our clients. 

The strongest interest was from Brewhouse and Kitchen who were expressing some interest for a 

long leasehold interest.  However this interest was dependent upon a Thai operator taking unit 2, 

unfortunately the Thai operator did not proceed. 

RESTAURANT MARKET – GENERAL COMMENTS 

During 2018 some larger operators have encountered difficulties.  Byron announced at the start of 

2018 that they had entered into a CVA, Prezzo announced that they were entering a CVA and closing 

94 units.  Following the closure of 6 sites in 2017, Jamies Italian announced a further 12 closures.  At 

the end of January 2018, TGI Fridays, owners Electra Private Equity, also announced they were 

reviewing their options.  Carluccios announced in May they were entering a CVA. 

Whilst wilder economic problems evidently are impacting on the sector, many brands are arguably 

over expanded and given the competition for sites have paid over inflated rates to secure locations, 

which have become unviable due to the market conditions. Large restaurant chains are generally 

contracting and therefore they are not willing to consider secondary towns such as Abingdon for 

expansion. 

CONCLUSION 

Whilst the scheme was well designed and offered interesting features the main issue was that 

prospective lessees, who were already not convinced about opening new premises in Abingdon, were 

very concerned about high fit out costs and in conclusion decided that there were better trading 

opportunities elsewhere. 
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Addendum to Transport Statement Approved as Part of The Old Gaol 
Development Under Planning Application Reference 08/V1237/FUL on 19th 
March 2009. 

Project: Proposed change of use from A3 to D1 (Dental Surgery) at The Old Gaol, Bridge 
Street, Abingdon 

Application references: P20/V0073/FUL and P20/V0076/LB 

The Subject of this application for change of use relates to the change of use of a 
commercial element of The Old Gaol development, from A3 (Café and Restaurant) usage to 
D1 (Dental Surgery) usage. This change of use, will therefore remain, effectively a 
commercial usage as part of The Old Gaol complex. It should be borne in mind that this 
application relates to a very small part of a very large existing development. 

As such therefore, the provisions describes and approved within the original Transport 
statement will still apply as regards this change of use. 

Specifically and in response to Oxfordshire County Council’s general observations: 

1. Parking, section 6 of previously approved transport statement:

It was agreed and approved under application reference 08/V1237/FUL that parking 
provision would only be provided for the residiential element of the scheme and there would 
be no parking provision for the commercial element. This scenario is extant and still applies as 
regard the proposed change of use. 

2. Cycle storage, section 6.5 of previously approved transport statement:

As approved under application reference 08/V1237/FUL, there are 150 cycle parking spaces 
on site, for staff, visitors and residents. 132 spaces are provided on site in the undercroft, in a 
covered and secure location. A further 6 spaces are provided in the cycle/ bin store, while 
the remaining 12 spaces are provided for visitors in front of the Old Gaol building. 

3. Deliveries/ Servicing and Refuse Collection, section 7 of previously approved
transport statement:

Provision for deliveries, servicing and refuse collection were approved under application 
reference 08/V1237/FUL and these arrangments exist and will apply to this application. 

In particular, the majority of servicing and refuse collection to be undertaken off the public 
highway, within an existing service area to the rear of the Bridge Street frontage. 
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4. Sustainability, section 8 of previously approved transport statement:

As demonstrated under application reference 08/V1237/FUL, the site is in a highly sustainable 
town centre location, with a wide range of amenities and facilities within easy walking 
distance of the site. 

There are regular and frequent bus services running both past the site and along High Street, 
Stratton Way and Ock Street from where the majority of services are available. These services 
provide good access to the wider transport network and other commercial and employment 
hubs without reliance upon the private car. 
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