
Updata
WAN+VOIP

(MPLS)

Oracle HR

MS365

Concerto

Updata
PSN

IDOXSCC
legacy 2

Updata x2
UDC and LHC

DWP

CPC
Cody Park

DR DC

CPC
Spring Park
Primary DC

CLOE
West Malling
Academy etc

South and 
Vale LAN

users

.gov.uk 
services

South and Vale 
RAS and Wifi

users

SCC MS 
AD

CPC
MS AD

Updata
Internet

SCC
legacy 1

Resourcelink

Key:

Blue: Capita managed
Green: end of life
Red: Requires resolution
Yellow: change in progress

Abritas

Rostrvm

Tractivty
and 

Evolutive



ResourceLink Capita LGS Cloud Complete

Oracle HR CapitaLGS Cloud Complete

Agresso Capita CLOE DC West Malling
Legacy out of 

support, replace 
within 12 months

Unit 4 Business 
World

Target go live 
date 1/4/19

Cloud is 
destination

IKEN Legal Capita CLOE DC West Malling Complete

Joomla Capita legacy DC SCC
Web project will 
replace the need 

for it

Target date for 
deletion 31/1/19

Drupal suite Capita Legacy DC SCC
Web project will 
replace the need 

for it

Target date for 
deletion 31/1/19

Palo Capita Legacy DC SCC
Retire by 
31/10/18

Talend Capita Legacy DC SCC
Retire by 
31/10/18

Open HR Capita Legacy DC SCC Retire by 30/9/18

Civica ICON S&V legacy DC SCC
Replace with 

Pay360 by 
30/11/18

Corporate Systems

Key:

Blue: Capita managed
Green: end of life
Red: Requires resolution
Yellow: change in progress
Purple: 3rd party managed



Remedy Capita ITS DC Spring Park Complete

CVW
Thin Client

Capita ITS DC Spring Park Complete
Thin client legacy 

end of life

Consolidate to 
single EUC 
experience

Equitrac S&V Legacy DC SCC
Contract due to 
end 31/12/18

Procure new 
service

Implement by 
30/11/18

Retire Equitrac by 
31./12/18

CCS Capita ITS DC Spring Park Complete

MS Active 
Directory

Capita ITS DC Spring Park
Moving to S&V 

Domain
MS Cloud

MS365 Capita ITS MS Cloud Complete

SCCM Capita ITS DC Spring Park?
Moving to S%V 

domain
MS Cloud

WAN, LAN, 
RAS

Capita Updata
Updata DCs and 

networks
Requires Wifi
consolidation

Residual 
WiFi

Capita legacy and 
hybrid

Partly Capita 
Updata, partly 

SCC S&V residual

Needs 
consolidating

Retired by?

CISCO HCS Capita Updata Updata DCs
Legacy VOIP, new 

direction?
Skype for 
Business?

Cloud 

Quest Capita Legacy DC SCC
Review against 

GDPR obligations
Retire by 
30/11/18

Retain Capita Legacy DC SCC
Review against 

GDPR obligations
Retire by 
30/11/18

Platform

Key:

Blue: Capita managed
Green: end of life
Red: Requires resolution
Yellow: change in progress
Purple: 3rd party managed



Academy Capita CSS
DC West 
Malling

Complete

@Work 
case mgt

Capita CSS
DC West 
Malling

Complete

Total 
Mobile

Capita legacy DC SCC Web project Complete? Cloud

Intec fraud 
case mgt

Capita Legacy DC SCC
Migrate to 
Capita CSS

Target end date 
30/11/18

Xpress Capita Legacy DC SCC

Being 
transferred to 

DC West 
Malling

Target date for 
completion and 

approval 
31/10/18

IDOX EROS Capita ITS DC Spring Park
Required till 

2026

Modgov Capita ITS DC Spring Park Complete

People Systems

Key:

Blue: Capita managed
Green: end of life
Red: Requires resolution
Yellow: change in progress
Purple: third party managed



ArcGIS Capita ITS DC Spring Park Complete

Rostrvm?? Provider?
Hosting 

platform?
Future direction

Ocella Suite for 
Planning 

Capita ITS DC Spring Park Complete

iManage for 
Gazetteer

Capita ITS DC Spring Park Complete

Abritas ??
Hosting 

platform?
Future 

direction?

Concerto 
property and 

FM 
Capita ? Cloud Complete

Evolutive CRM 
inward 

investment
Oxfordshire LEP Cloud

Contracted to 
31/12/2018

Tractivity CRM 
for economic 
development

Tractivity Cloud hosted
Operational and 
contracted till 
22/10/2020

IDOX Uniform IDOX Cloud
Licencing and 
operational

Swift Placis Licencing system 
end of life

Replaced by 
IDOX Uniform

Will be retired 
by 14/12/18

Place Systems

Key:

Blue: Capita managed
Green: end of life
Red: Requires resolution
Yellow: change in progress
Purple: 3rd party managed


